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Tech & Refresh

Challenges? Though frustrating, challenges are often easy to solve. One suggestion is to do a google search to find solutions for your
computer or printer issue. Another suggestion: it may be time to reach out to your local tech team or teenager for support.

 

Example 1: Browser Refresh

This popular issue results in the need to refresh your browser cache as your computer may be holding on to information or it's cache is full.

You may have to do a hard refresh.

For Windows computers:
Hold down Ctrl and click the Reload button found beside the url address.

For Mac Users: 

Hold ⇧ Shift and click the Reload button (see reload image above).

Or, hold down ⌘ Cmd and ⇧ Shift key and then press R.

 

 

Example 2: Pop Ups 

This issue is common and an easy fix. If you are unable to access certain links, double check to make sure you allow pop-ups. 
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